General Questions (VER)
VER-Q1. Where can I find guidance on the verification process for the 2012-2013 award year?

VER-A1. The following resources provide guidance on the verification process for the 2012-2013 award year.

· Federal Register Notice of Information to be Verified for the 2012–2013 Award Year
http://www.ifap.ed.gov/fregisters/FR071311FAFSAInformation.html
· Dear Colleague Letter GEN-11-13 and GEN-11-03
http://www.ifap.ed.gov/dpcletters/GEN1113.html 
http://www.ifap.ed.gov/dpcletters/GEN1103.html
· Chapter 4 of the 2012-13 Application and Verification Guide * 
http://www.ifap.ed.gov/ifap/
· A sample of the 2012-2013 Verification Worksheet *
http://www.ifap.ed.gov/ifap/byAwardYear.jsp?type=vgworksheets
· Program Integrity Issues; Proposed Rule (Pages 34825 – 34834)
http://www.ifap.ed.gov/fregisters/ FR061810ProgramInterityIssuesNPRM.html
· Program Integrity Issues; Final Rule (Pages 66902 – 66913 and 66954 – 66958)
http://www.ifap.ed.gov/fregisters/FR102910Final.html
· 2012-13 Electronic Data Exchange (EDE) Technical Reference
http://www.ifap.ed.gov/edetechref/ 010612EDETechRef1213Jan12Update.html
* The 2012-2013 Application and Verification Guide and a sample of the 2012-2013 Verification Worksheet will be posted online soon. [Guidance issued 01/26/2012]

VER-Q2. Does the use of professional judgment by a financial aid administrator (FAA) automatically require an applicant to be selected for verification by the institution, therefore requiring the institution to complete verification prior to making a professional judgment decision?

VER-A2. No. An institution is only required to complete verification prior to making professional judgment adjustments when the applicant’s FAFSA information has been selected for verification by the Department or by the institution. (Section 668.53) [Guidance issued 01/26/2012]

VER-Q3. Are adjustments to an applicant’s FAFSA information that are based on professional judgment selected for verification?

VER-A3. No. Transactions that reflect professional judgment adjustments to an applicant’s FAFSA information will not be reevaluated under the verification selection model and therefore, will not be selected for verification as long as the FAA sets the professional judgment flag when the changes are submitted. (Section 668.53) [Guidance issued 01/26/2012]

VER-Q4. May an institution delay disbursing Title IV student financial assistance until the institution completes verification of the FAFSA information it selected beyond the items required by the Department?

VER-A4. It depends on the FAFSA information that has been selected for verification. An institution may delay disbursing Title IV student financial assistance if the FAFSA information that it has required to be verified would impact the applicant’s Title IV student aid eligibility. For example, while not required by the Department, the institution requires verification of an applicant’s claim that she is an emancipated minor and thus is independent. Because the result of verification could change the applicant’s dependency status and, therefore, her Title IV eligibility, the institution may delay disbursing the federal aid until the question of emancipation has been verified.

However, if the item(s) the institution selects for verification would not impact the applicant’s eligibility for Title IV student financial assistance, the institution may not delay disbursing Title IV student financial assistance until verification of those items is completed. For example, the institution requires verification of home equity to determine the applicant’s eligibility for state or institutional aid. Because there will be no impact on the applicant’s Title IV eligibility regardless of the result of verification, disbursement of Title IV aid may not be delayed while waiting for verification of home equity. (Section 668.58(a)) [Guidance issued 01/26/2012]

VER-Q5. Are Quality Assurance (QA) institutions exempt from the new verification rules effective for the 2012-13 award year?

VER-A5. Yes. The changes made to the verification regulations do not alter the way the QA Program operates. In fact, the Department expects that data and results generated from institutions participating in the QA Program will help assess the effectiveness of the new verification regulations. (Section 487A(a)) [Guidance issued 01/26/2012]
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Applicants Selected for Verification by the Department (DS)
DS-Q1. May an institution require an applicant who was selected for verification by the Department to verify other FAFSA information in addition to those items identified by the Department for the award year?

DS-A1. Yes. An institution may require an applicant to verify any FAFSA information that it specifies, and the institution may decide what documentation is acceptable for its institutionally chosen items. For example, an institution may choose to verify (for some or for all of its applicants) "income earned from work," and the institution may determine that copies of IRS W-2 forms will be the required documentation. (Section 668.54(a)) [Guidance issued 01/26/2012]

DS-Q2. When an applicant is not selected for verification by the Department on the applicant’s initial transaction, is it possible for that applicant to be selected for verification by the Department on a subsequent transaction?

DS-A2. Yes. Whenever a change to FAFSA information is submitted to the Department, the applicant’s FAFSA record is reevaluated under the verification selection model. While the change will not, in itself, result in the applicant being selected, in some instances the review of the entire record could result in the applicant being selected for verification. (Section 668.54) [Guidance issued 01/26/2012]
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Applicants Selected for Verification by the Institution (IS)
IS-Q1. May an institution select applicants for verification other than those selected by the Department?

IS-A1. Yes. An institution may require applicants other than those selected by the Department to verify FAFSA information. (Section 668.54(a)(3)) [Guidance issued 01/26/2012]

IS-Q2. Must an institution require an applicant it selects for verification to verify all of the FAFSA information identified by the Department for the award year? Must the institution comply with the "acceptable documentation" requirements for the FAFSA information it selects for verification?

IS-A2. For the applicants it selects for verification, an institution is not required to verify any or all of the FAFSA information identified by the Secretary for the award year and it may require verification of other FAFSA information. The institution may also determine what documentation to accept for the applicants it selects for verification, for any of the FAFSA information it has determined must be verified. (Section 668.54(a)(3)) [Guidance issued 01/26/2012]
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Verification Items (VI)
VI-Q1. Are tax filers who filed or will file a tax return required to verify income earned from work?

VI-A1. No. Tax filers who filed or will file a tax return are not required to verify income earned from work. (Section 668.56) [Guidance issued 01/26/2012]

VI-Q2. Are institutions required to verify the receipt of Food-Stamps - Supplemental Nutrition Assistance Program (SNAP) benefits and child support paid that was reported on a verification worksheet or other documentation at the institution, but not reported on the applicant’s FAFSA?

VI-A2. An institution is required to resolve conflicting information it may have in the information it receives from different sources with respect to an applicant’s application for financial aid under the Title IV, HEA programs. Therefore, the institution must resolve conflicts between the FAFSA information and other information at the institution, e.g., the receipt of SNAP and child support paid that was reported on a verification worksheet or other documentation at the school but not reported on the applicant’s FAFSA. If it is determined that the receipt of SNAP and child support paid should have been reported on the FAFSA, then the FAFSA must be corrected. (Section 668.16(f)) [Guidance issued 01/26/2012]
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Updating Applicant’s FAFSA Information (UPD)
UPD-Q1. Must the applicant have been selected for verification before an FAA can update the applicant’s marital status “to address an inequity or to reflect more accurately the applicant’s ability to pay” under §668.55(c)?

UPD-A1. No. An FAA may change an applicant’s marital status without regard to whether the applicant’s application has been selected for verification. However, the change in marital status can only be made if the change would result in a change in the applicant’s dependency status for the award year. The FAA may use discretion to update an applicant’s marital status on a case-by-case basis and must document the reason for the decision.

When an applicant updates marital status, the Department’s Central Processing System (CPS) will apply Reject 21 to the resulting transaction. If the FAA agrees to accept the applicant’s martial status change, the FAA may use FAA Access to CPS Online to enter an FAA-only reject override that will result in a new transaction with a corrected EFC.

When an allowable change in an applicant’s marital status is made all other FAFSA information that relate to the new marital status and the new dependency status must be updated. For example, if a dependent applicant’s marital status is changed to married, the applicant’s spouse must be included in the applicant’s household size and the spouse’s financial information must be included in the updated income, tax, and assets fields.

For an applicant who was independent only because the applicant was married when the FAFSA was first completed, if the institution changes the applicant’s marital status to unmarried, making the applicant dependent, the FAFSA must be updated with parental information. (Section 668.55(c)) [Guidance issued 01/26/2012]
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Acceptable Documentation for FAFSA Information Selected for Verification (DOC)
DOC-Q1. How can the IRS Data Retrieval Process be used to satisfy the verification requirement if the tax filer has not filed an income tax return at the time of completing the FAFSA?

DOC-A1. If the tax filer has not filed an income tax return at the time the FAFSA was initially completed, estimated income tax information may be used. Once the tax filer has filed the income tax return, the IRS data may be retrieved and transferred using the IRS Data Retrieval Process available through the corrections process of FAFSA on the Web. (Section 668.57(a)) [Guidance issued 01/26/2012]

DOC-Q2. What documentation must be collected from an applicant who was selected for verification when the applicant or the applicant’s parent(s) filed an amended tax return with the IRS?

DOC-A2. The Department’s objective is to ensure that Title IV aid eligibility determinations are made based on the most accurate information possible. However, the FAFSA on the Web IRS Data Retrieval Process will only transfer information from an original tax return and not from an amended tax return. Similarly, the IRS Tax Return Transcript only includes information from the original tax return. While the IRS Tax Account Transcript does include tax return items that were changed when an amended return was filed, it does not include any of the data that did not change. Therefore, both an IRS Tax Return Transcript and an IRS Tax Account Transcript are needed for verification to be completed when an amended return was filed. The IRS does provide another option for tax filers who filed an amended tax return – the Record of Account which includes the required information from both the IRS Tax Return Transcript and the IRS Tax Account Transcript. The Record of Account can only be requested using a paper IRS Form 4506-T and, as a paper request, it could take up to 30 days for the tax filer to receive the Record of Account.

In summary, when the school is aware that the student or the student’s parent(s), filed, or will file, an amended tax return with the IRS, it may obtain from the applicant both an IRS Tax Return Transcript and an IRS Tax Account Transcript and use the information from both transcripts to complete verification. Alternatively, the tax filer could request a Record of Account from the IRS (using IRS Form 4506-T) and submit the Record of Account to the school. Note, if the tax filer chooses to request the transcripts from the IRS using a paper form, they should not use the IRS Form 4506T-EZ. Instead they must use IRS Form 4506-T, carefully following the instructions on the form. (Section 668.57(a)) [Guidance issued 01/26/2012]

DOC-Q3. May an applicant have an IRS Tax Return Transcript sent directly to a college or university?

DOC-A3. It is the Department’s understanding that IRS Tax Return Transcripts requested online or by telephone will only be sent by the IRS to the address of the tax filer and cannot be sent directly to a third-party by the IRS. However, on line 5 of the paper IRS Form 4506T-EZ tax filers may request that the IRS mail their IRS Tax Return Transcript directly to a third-party. Institutions are responsible for notifying aid applicants to list the institution as the third-party to receive the transcript. See the attachment to DCL GEN-11-13 for guidance on the IRS Tax Return Transcript Request Process at http://www.ifap.ed.gov/dpcletters/GEN1113.html. (Section 668.57(a)) [Guidance issued 01/26/2012]

DOC-Q4. May an institution decide what documentation is acceptable for its institutionally selected applicants?

DOC-A4. Yes. The institution may decide what documentation is acceptable for its institutionally-selected applicants both for institutionally-selected information and for FAFSA information that has been identified for verification by the Department for the award year. Keep in mind that while the institution may identify acceptable documentation for institutionally- selected applicants, the institution must use the documentation identified in the Federal Register notice for applicants selected by the Department. (Sections 668.53(b)(1) and 668.54(a)) [Guidance issued 01/26/2012]

DOC-Q5. Is the information provided on a verification worksheet or other documentation at the institution sufficient to verify household size, number in college, receipt of Supplemental Nutrition Assistance Program (SNAP) benefits, child support paid, and income earned from work for nontax filers; since the applicant signs the verification worksheet submitted to the institution acknowledging that the information is correct?

DOC-A5. A verification worksheet may serve as the signed statement to verify household size, number in college, receipt of SNAP benefits, child support paid, and income earned from work for nontax filers, as long as the worksheet has a certification statement similar to what will be included on the Department’s sample verification worksheet. An institution is not required to use the verification worksheet developed by the Department. It may use its own worksheet or require other documentation. [Guidance issued 01/26/2012]

DOC-Q6. What documentation must be collected from an applicant who was selected for verification and whose Institutional Student Information Record (ISIR) shows receipt of Food Stamps – Supplemental Nutrition Assistance Program (SNAP)?

DOC-A6. An institution may accept as documentation, to verify the FAFSA reported receipt of SNAP benefits included on the ISIR, a signed statement by one of the parents of a dependent applicant or by an independent applicant that certifies that either they or another person who was included in the FAFSA household size (FAFSA Questions 72 and 93) received SNAP benefits during the 2010 or 2011 calendar year. The Department’s sample verification worksheet will include such a statement. Alternatively, the institution may require documentation from the agency that issued the SNAP benefits. (Section 668.57(d)) [Guidance issued 01/26/2012]
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